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HMHCTPYKIIHUA o MOPsIZIKE J1eiiCTBHIA
COTPYAHUKOB YUYpPEkKIEHUS 110 00ecIeye o JOCTYyIIa
HHBAIMJIOB K ycllyraM U o6beKTam, Ha KOTOPBIX OHH
MPEJIOCTABISIOTCS

Hacrosuas unerpykmus o Nopsifike aeHcTBHl Mepconana yupeskaeHus 1o obecreueHnio 1ocTyna
HHBATHAOB K yclyraM u o0BeKraM: mHa KOTOPLIX OHH TPeNOCTABISIOTCS (nasee nctpyxus)
paspaborana s TBYCO «llenTp coumansHol momMomm cempe AersiM JI9ThKOBCKOTO paiionay Ha
OCHOBE MEJIOIMYECKHX MATepHAIOB UL 00ydeHus (HHCTPYKTHPOBAHH ) COTPYIAHHUKOB YYPEXKIEHUI]
MCD u apyrux oprammszamuii mo Bonpocam o6ecreuenns AOCTYITHOCTH Il MHBAIMAOB YCIYT H
00BEKTOB, Ha KOTOPHIX OHH [IPENOCTABNAIOTCS, OKA3aHUS TIPH 3TOM HEOBXOIAMOL MOMOLLUH. H MOMET
OBITE MCHONB30BaHO I1pH HHCTPYKTHPOBAHUH DPabOTHHUKOB CONMATBLHOMN chepsl npu npuéme ux Ha
pabory.

1. O6mme npaBuna stukera

[Ipu npenocrapnenun YCIYT MHBanugaMm HEoOX0auMO cobGiomarhs ciaenyromye obume npasuia
STHKETa IpH OOIEHHH ¢ WHBATHIAMH, KOTOPBIMH MOIYT BOCTIOIB30BAThCS PAaGOTHHKH OpraHu3amyii,
MPEAOCTABIISIOMIMX YCIIYTH HACEEHHIO, B 3aBHCHMOCTH OT KOHKPETHOMH CHTYaLHH:

l. OGpamenne k wemoBeky, xorma Bu PairoBapuBacTe ¢ MHBaIMIOM, obpamaiiTech
HEIOCPE/ICTBEHHO K HEMY, a He K COMPOBOMKAAIOMEMY JIHITY, KOTOPBIH IPHCYTCTBYET [P Pa3roBOpe.

2 310poBaiTeCh 3a PyKH: KOIJa BAC 3HAKOMST C HHBAIMIOM, BIIOJIHE €CTECTBEHHO IM0KATE
CMY PYKY: ZiaKe TeM, KOMY TPYIHO JIBHTaTh PyKOil HIH KTO MIONTB3YETCA TIPOTE30M, BITOIHE MOJKHO T0IKATE
PYKY - TMPaByIO HIH JIEBYIO, YTO BIIOJIHE JOIYCTUMO.

3. HaspiBaiiTe cebst u apyrux mo umeny: KOIZa BBl BCTPEYACTECH C YEJIOBEKOM, KOTOPHIH MIOXO0
BHIIAT I COBCEM He BHANT, 00S3aTeNbHO Ha3biBaliTe ceOs M Tex TO/ICH, KOTOPBIE IPUIIK ¢ BaMu. Eciy
Yy Bac obmas 6ecena B rpyme, He 3a65raiite HMOSCHHUTB, K KOMY B IaHHBI MOMEHT BBl 06paraeTecs,

4. llpemnoxenne momomm: eciu Bhl fIpeAnaracTe MOMOWIb, JXK/UTE, IOKA €e NPHMYT, a 3arem
CTIPAIIMBANTE, YTO U Kax JIe/IaTh.

5. AZIEKBATHOCTL M BEXKIIMBOCTD: obpatmalitech K B3poC/IbIM HHBATMIAM KaK K 3/I0POBBIM IIFOASIM, a
HE KaK K IeTsM.

6. Buumarensnocts  u TCPNEIMBOCTE:  KOrZa Bbl  pasroBapuBacTe ¢ YEJIOBEKOM,
HCIPITRIBAIOLIAM TPYAHOCTH B OGLUEHHH, CIyLIAlTe ero BHUMATEeNbHO. ByabTe Tepnenusel, skute, Kora
A€IOBEK caM 3akOHYMT (pazy. He NOTNpaBIsIHTe €ro M He [oroBapHBaiiTe 3a Hero. Hukorga we
IpHTBOPSITECH UTO BBI MOHUMAETE, CCITH HA CAMOM JeJie 3TO He TaK.

e Cotpymnukm, wHenocpeacTsenmo OCyIMECTBILIIONIKNE PabOTy ¢ MHBATHAAMH, JOJOKHLL
[IPOXOAHUTE MHCTPYKTaXK MO 0Gecrneve o AOCTYITHOCTH Ul MHBAJIM/IOB YCIIYr M 0BBEKTOB, Ha KOTOPBIX
OHH IIPENOCTABIIAIOTCS, DK MpHEMeE Ha paGoTy B YAIPEXKNCHHH, [P NEPEBOE HA JPYTYIO JODKHOCTD, a
TaKKe HEOOXOMMO TPOXOAHTE TOBTOPHBIH HHCTPYKTAXK OJIMH pa3 B Tpu (OJHH) roja.

Otrocnrech k npyromy HCJIOBEKY, Kak K cebe caMoMy, TOYHO Tak e ero YBaXaite — ¥ Torma
OKa3aHue yCIyru B yUpexaeHHH U obuienHe Oynyr apdexTuBHEME.



I1. ConpoBomaenne HHEATHAOB HA NIPHEME B V4P EKIeH UM
Il oGecnievenns AOCTYlIa WHBAMIOB K yclyraM u o0beKTam, Ha KOTOPBLIX OHH NPENOCTaBISIOTCS,
CHCLHATACTY IPH MIPHEMe HHBAJIMUIA B YupexIcHue HeoOXo umo:
| Pacckasars unsannny o6 4PXHTEKTYPHBIX OCODEHHOCTX 3/aHIs YUpeXACHHSs:

- Komuuectso srasei,

- OCHOBHBIX HEOOXOAMMBIX KIIMEHTY CTPYKTYPHBIX TOADA3AENCHUSAX YUPEKACHHS M MECTAX HX
PACTIONOKCHHA B 3IAaHHH, B KAKOM KabuHeTe KOMY 00paTHTbes IO BOIpocaw, KOTOpble MOTYT
BO3HUKHYTB 8 xone IPEAOCTABIEHHS YCIIYTH;

- pacronoXenne KOMHAT ruruens: u Car Iy3JIOB.

2. Pacckasate, yuureizas CTCIICHb  COLMATBHLIX OrpaHHYeHHI K/IMEHTOB, 00 ocobeHnoCTSX
OPraHH3alH} JIOCTYIHOH Cpensl B YUPCHACHUH: HATHYHM [AHITYCOB, MHEMOCXEM, TAKTUIbHEBIX
AOPOXKEK, NOPYYHEH H TAKTHIBHBIX METKAX Ha HHX, TH(Ta # T.1. Ocoboe BHEMAHME obparuTh Ha
3HAKH, NPEAYTPERIAIONIME 06 ONACHOCTH: 3BYKOBBIE CHI'HAIIBI TPEBOTH, CBETOBEIE Tab1no, 06yunuTs
OKCTPEHHOM sBaKyauu, Haubonee OBICTPBIM 1 Ge3omacHbIM ciocobam BbIXOJa U3
3JIaHus.

3 Ilpoectn SKCKYPCHIO N0 Y4PEKACHHUIO ¢ KITHCHTOM, 00paTHB ero BHUMaHwe na pacnonoxenne
CAHUTAPHBIX KOMHAT, JIECTHMII, HaHyCOB U NH(TA, CTOJOBOH HIIH Oydera (ecnu oun HMeeTcs),
MECT JI OTABIXA (KOMHATHI 115t penaKcanu, 3ana, Qoie, JKUBOro MM 3e1EHOTO YroJiKa ¥ T.J1.).
[Tpu HeobxomumocTH 0OpaTHTE BHUMAHHE HA MeXaHH3IME] OTKpBIBAHMA-3aKpBIBAHHS JBEpeit,
CaHUTAPHBIX IPHOOPOB. OOYYHTE MeXaHu3 MY HX OTKpLIBAHHA-3aKPBIBAHHS, TOKa3aTh KHOIKH
SKCTPEHHOIO BBI30BA MEpCoHANa.

4. Tlo3HAKOMHUTE HHBaMHIA co BCEMH ClenManucTaMy, 3a/eHCTBOBAHHLIMH B pabote ¢ HuM, nuyHo,
NPENCTaBUB N0 (QaMUIHE, HMEHH 1 OTHECTBY CHICHMANTHCTA M MHBAIHAA APYT Apyry.
Undopmuposars, k KOMY OH ZOIDKCH 0OPATHTBCS BO BCEX ClIydasx BO3HMKAIOMIKX 3aTPYIHEHH I
5. Ilpu 3aBepmennu MPUEMA B yUPEXKJIEHHE YTOYHHTE OCTAIHCE Y HEro i Kaxue-1mb0 Bonpockr

HIIH 0coOble Noskenanuy.

I1l. Conpososcoenuu unsanudos HPU OKA3AHUN UM COUUANBHBIX YCITy?

JAns obecnedenus nocryna HHBAJIMIOB K yciyraM u o0BeKTaM, Ha KOTOPBIX OHM TPEIOCTaBIAIOTCS,
TIpH OKasaHHM yCTyIrd B YUPEKIEHHH HeOOXOIHMO:

-4CTKO pasbACHUTE rpadHK okasanms YCIyru (BBIOaTh pacmHcaHue MEPOTIPHATHS, 3aMUCATh HA
JHCT BPEMs H MCCTO OKa3aHHsl YCIIYTH H T.J1.);

~YKasaTe MCCTO €e NpOoBeJNeHHs (MOKas3arTh HY)XHBIH KaOWHET), aKIEHTHPOBAB BHHMAHHE Ha IyTh 110
YHPCKIEHHIO OT BXOJa 10 KabuHeTa,

CywiecTByIoT cBoM ocoGenHoCTH OKa3aHHs pasHbIX BHJIOB COLMANBHBIX YCIYr, HAa YTO crenyer
00OpaTHTH BHUMaHHe CIELHAHCTOR yupexaeHus.

Mpu oxasannu conmmansHO-NCHXOMOrHYECKIX YCIYT B MHAMBATYallbHOH paboTe cieyeT yuuTsiBaTh
TNCHXOIMOIHOHANBHEIE 0OCOGEHHOCTH KITHCHTA, ObITE BHHMATE/ILHBIM M aKKypaTHBIM B Gece/le, cobmonars
TETKYK0 JHCTAHUMIO B OGLIEHHH, u3Gerars POSIBIIEHHH HABA3YMBOCTH, IPEHEOPEKUTENBHONO HITH
HA/IMEHHOTO («s BCE 3HAIO, & BBl HUYETO)) TOHA B pasrosope. lIpyu nposinenusix 6ecrokolicTsa, KOTOpOE
MOXCT OBITH BHLI3BAHO YCTANOCTHIO, HETIPUATHOR J/si MHBAIHIA TeMoit pasroBopa, Heo6XoIUMOCTEIO
IIOCCIICHUS  CAHMTAPHOH KOMHATEL, Leneco00pasHO  NPeIOKHTh  CHe/IaTh NepepbiB, MpPeIoKUTh
HEHANIOIIIO BLIATH, €CJTH UMEETCS B TOM HEOOXOLUMOCTh,

M obecneuenns kompoprroro u MAKCHMAIIBIO 3 (PEKTHBHOTO NONYYEHHUs YCITyT [IPH IPOBELNECHUU

TPYNIOBBIX  COLHANBHO-IICHXOJIOTHYECKIX MEPONPHATHH HAl0 KOMIUIEKTOBATE TIPYNOBI C YIETOM
BO3PACTHBIX, (PyHKIHOHANLHEIX, HICHXOIMONMOHAIBHBIX 0COGEHHOCTEN KIIHEHTOR.



[Ipn  kommnexrauuu TPYII  KITHCHTOB, HONYYAIOUIMX COLMANLHO-NENArOrHYECKHE YCIIyTH,
HEOOXOMUMO O6BEIHHATE KIHCHTOB 110 OHOMY WJIH HECKOJNbKHM TpPH3HAKaM, B IIEPBYIO OYEpE/h, 1O
OCJIAM  TIPENOCTABICHHS. yCIYT W Bo3pacty. KoHTHHIeHT pnomken 6bITh NPHONH3UTENRHO  OIHOM
BO3PACTHOH TPYIITLI, YPOBHS 3HAHHIO YMEHHH 1 BOCHPUATHS HHDOPMALHH, KeNaTeIbHO 3aboneBanusaMu
OZIHOH  HO30JIOTHYECKOH  TpyIIeL. Hanpumep, B onnoit Tpynne  COCNHHATL CNAabOBHASIHX W
crrabocbiamux HeUenecoobpasno, Tak Kak HeoOXOTHMEL PA3THYHBIE TMOAXOJBI K METONHKE
HpenoaBanu yueOHOTO Matepuana, BBIOOPY HarMISIHBIX MocoGui u T,

[Ipn  okazanun MCPONPHATHH CONHOKY/ILTYPHEIX M COLHAIBHO-CPE/IOBBIX  YCIIYT, HMEOIIHX
AOCTaTOYHO JUTHTENBHYIO BPEMEHHYIO POTAKCHHOCTD, & TAKKe IIPH MPOBEICHHUH 9KCKYpCHH, cienyer
YUHTLIBATE OBITOBBIC 3aTPyAHEHHS HMHBATHIOR - nocyencTeus 3aboneBaHus. Hanpumep, wnBamine c
HAPYHICHUAMH OIOPHO-ABHIATEIbHOIO annapata  (MHBaIHIBI-KOJISCOIHHKH ) MOTYT OTKasbIBaTECH OT
YaCTHsi B MEPONPHATHAX B CBA3H C HEOOXOIHMOCTBIO H4CTOro MOCEIeHUsl CAaHHTAPHOH KOMHATHI M
Dosi3HBIO OKazaThea Bramm oT Hed. B TakoM ciyqae crnemyer obecrneuuTh BO3MOKHOCTE HEOOX0MMBIX
OCTAHOBOK, MpH NPOBEACHHH MEPONPHATHI B YAPCHKACHHU PASBACHHTE, YTO NPH HEOOXOHMOCTH OH
MOET BBIMTH u3 kaOuHETA, B KOTOPOM MPOBOAMTCS MEPONPHATHE H BCPHYTBCH CHOBA, OTCYTCTBYS
CTOJILKO BPEMEHM, CKOJILKO eMy Gy/eT Heo6X0aumo.

IV. Conpososicoenue unsanudos npu
npeoocmasnenuu um COUUATLHO-DBINOBHIX YCY2

Jlna toro uro6el He NOCTABUTE B HEJIOBKOE MOJIOYKEHHE KIIMEHTA, HEOOXOAMMO HEHABI3UHBO
1nobeceioBaTh ¢ HUM JUTA BBIACHEHHS ero hynkunonansEBIX ocoGennocTel M OTPaHHYeHHH, BBI3BAHHBIX
3a00JIEBAHHEM, CBA3AHHBIX ¢ GHITOBLIM 00YCTPOHCTBOM €ro sKu3Hu: IPAEMOM TTHILHM, JTHYHOI THIHEHOI,
[ICHXOSMOIIHOHANEHBIMH  0COBEHHOCTSIMH. Jlyume Bcero, ecmu 310 chemaer MEJIUIHHCKUA paboTHUK.
Hanpumep, y wunBammmor ¢ 3aTpyHCHHAMHM B NpHEME MHIUH, BHI3BAHHBIMH OpraHUYeCKHMH
0COOCHHOCTAMH CTPOSHHS HeOa MK AUIL, crenyer yrounnts, yRo6HO i uMm Gyznet npuHEMATE [UIy B
oOuIelt cToNOBOH HIM HEOBXOTMMO 00ecneynTs eMy BO3SMOKHOCTD HHIAMBHJIYaNBbHOTO IpHEMA NHIIM.
Hust npuéma mumu cnaGosmasmux CYIIECTBYIOT CBOH HIOAHCHI: HEJIB3S MEHATH NPHBEIMHOE MECTO 32
CTOJIOM, pPacIIOJOKEHHE CTOMOBBIX NpHOOPOB Ha cTOME, HEOOXOMHMO BBLICHHTh, MOMXET I OH
II0JIb30BATECA BHIIKOW.

V. llpaBuna stakera aias aun ¢ PA3HBLIMH paccTpolcTBAMH (pyHKLMIi oprann3ma

[TpaBuna srukera npu o6wennn ¢ HHBAIH/IAMH, HCTILITBHIBAIOWUHME TPYAHOCTH NPH
nepeaBHAKeHHHU:

IMomuute, uro MHBAJTM/IHAS ~ KOJACKA  HENPHKOCHOBCHHOE NIPOCTPAHCTBO  4ejloBeka. He
obnoKkaynBaiiTech, He Tonkaiite, Havate karurs KONACKY 0€3 coriacus MHBaIMAa — TO JK€ camoe, 4yTo
CXBATUTD H ITOHECTH YeJIOoBeKa He3 ero pasperesms.

Beeraa cnpammsaiite, uyxua [IOMOIIb, TIPEXKIC YeM OKa3aTh ee HHBATHZIAM, HCIBITHIBAIOLIMM
TPYAHOCTD IIpH NEPENIBIKEHUM, H PETATaiiTe MOMOMD CCIIU HYHHO OTKPBITE TAXKCIIYIO ABEP HIIH TPOiiTH
0 KOBPY C JUTMHHBIM BOPCOM.

® Ecam Banre NPEIJIONKCHAE O NMOMOLIM MPHHSATO, CHPOCHTE, YTO HY)KHO JleaTh, U YETKO CjenyiiTe
HHCTPYKIHAM,

Eciu Bac mompocumu momous HHBAIMTY, TIEpe/IBUTalOeMycs Ha KONACKE, CHAuala KaTHTe ee
Memnenro. Koisicka Grictpo mabupaer CKOPOCTh, H HEOXKH/IAHHBIH TOMYOK MOMKET HPHBECTH K nnorepe
PaBHOBECHS,

® Beerma anumo ybexpaiiteck B mocrymmoctu MCCT, IJC 3allIAHMPOBAHBI MEPONPHATHS. 3apanee
TOMHTEPECYUTEC, KAKUE MOTYT BO3HHKIYT npoGieMsl 1M GAPBEPHI H KaK KX MOKHO YCTPAHHTE.

® He nmano xnomats H€IIOBeKa, HAXONAIIErOCs B HHBATHIHOM KOJIACKE, M0 CIIHHE HIH 10 ILIewdy.

® Ecnu BO3MOXKHO, pacIOJIOKHTECh TaK, 4TOGBI BAIM JHOA GBI Ha oxaHOoM ypoBHe. MsOeraiite
[TOJIOKEHU, IIPH KOTOPOM BalleMy COBECENHHKY HYKHO 3aTIPOKHALIBATE rOJIOBY.



® Ecmm CYLIECTBYIOT ~apXHTCKTYPHBIe Gapbeper, OpelynpeinTe 0 HHX, 49TOOBl YelnoBeK HMen
BO3IMOKHOCTE IIPHHHMATE pellleHus 3apanec,

® Iomnure, uro, Kax HPABIJIO, y MIONCH, HMEIOMMX TPYAHOCTH MpH [EPENBIKEHUH, HET MpoblieM co
3PCHHEM, CIIyXOM H NOHUMAHHEM.

® He nymaiire, uro HEOOXOIMMOCTE MOJIb30BATHCS HHBATHAHOH KOJISCKO# — 9To Tparexms. D10 crocod
cBoboaHOrO (ecnm Her ApXHTEKTYPHBIX Oapeepos) nepensmkenud. Ecrh JOZNH, TOMB3YIOMHeECs] KOJIICKOI,
KOTOpEIC HE YTpaTHIM CNIOCOGHOCTH XOMHTDL H MOTYT NEPEABUTaTLCS C IIOMOIBIO KOCTBLIEH, TPOCTH U T.II
Kosmsckn uenonssyior st toro, uro6ss IKOHOMHTb CHJIBL M OBICTpeE NepeBHraThes.

HpaBuna sTukera npu o6menuy c HHBAJTHAAMH, HMEIOUIMMH HAPYLICHHE 3peHHe Ml
He3pAYUMHU:

® Okasesas cBoo TIOMOILb HE3psueMy YelloBeKy, HalpaBlsiiTe €r0, He CTHCKHBAs €ro PyKy, WIHTE Tak,
KaK BbI 00bIMHO XomuTe, He HY/KHO XBATaTh CIEIOr0 YeJI0BeKa U TALHTD ero 3a coboit,

® Onummre Kpatko, rae Bel Haxomureck. Ipenynpesxnaiite o MPCHATCTBHSAX: CTYNCHSX, NTyXkax, aMax,
HU3KUX [IPHTONOKAX, TpyOax M T.II.

Wcnoneayiite, ecim  st0 YMCCTHO, 3HAKOMBIE ()pa3bl, XapakTepuU3yrolMe UBET, paccTosiHue,
OKpYaromyro 00CTaHOBKY. JleHTeCh SMOLHOHAIBHEEM BO3JICHCTBHEM OT YBH/ICHHOIO.

® O6pamaitrecs ¢ CO0AKAMH-TIOBOABIPAMH He TaK, KaK C OOBIYHBIMH JOMAlIHMMH JKHBOTHbIMM. He
KOMaHzy¥iTe, He TporaiiTe i He Hrpamite ¢ cobakoii-rnoBoasIpeM ,

® Ecmm Bol cobupaerecs YHTATL HE3pAYeMY YeIoBeKy, cHadaia npenymnpeaute ero o6 stom, I OBOpHTE
OOBIYHBLIM TOIOCOM.

® Ecmn 910 BaxcHOE MMCHMO WK AOKYMEHT, He HY)KHO AN yOeauTenbHOCTH 1aBaTh ero notporats. [Ipu
JTOM HE 3aMCHSHTE YTCHNMe MepecKas’oM ,He NpomyckaiiTte HHPOPMAlIHIO, ecH Bac 06 3TOM He NOIIPOCAT.
Korna mespsumit wenosex j0imKen HOAMHCATL  IOKYMEHT, NMPOYATAHTE €ro OGS3aTENBHO MOTHOCTEIO.
WuBamnmnoets  we  ocpoGoskmaer CICNOro  4HelnoBEKAa OT  OTBETCTBEHHOCTH,  OGYCIOBIEHHON
3aKOHOJaTe/ILCTBOM,

Beerna o6pamatirecs HEIIOCPEJICTBEHHO K YENIOBEKY, J[AXe eC/IH OH BaC He BUJTUT, & HE K €ro 3psueMy
COIIPOBOKTANOIIEMY.

® Bceerna maseiBaiite cebs H  NpeiCTaBisiTe Ipyrux CcoGeCe/HUKOB, a  Takske OCTaJIbHBIX
HOpHCYTCTBYOMMX. ECiu BEI XOTHTE MOXaTh PYKY, CKaM)HUTe 00 3TOM.

® Korna Bwl npegnaraere HE3PSUEMY 4CIOBEKY CecTh, He ycaXuBaHTe ero, a HalpaBbTe €ro0 pyKy Ha
CMHUAKY CTyla WM NOoMIoKOTHHK. He Bommte mo TIOBEPXHOCTH €ro pyKy, a JaiTe eMy BO3MOIKHOCTE
CBOOOIHO n0Tporate npexmer. Eciu pac HIOTPOCHIIH MIOMOYE B35ITh KAKOH-TO MpemMer, He CICNYET TAHYTS
KUCTb CITeIIOro K mpeamety u 6pats ero pykoii 5ToT IpPEIMET.

® Korza BsI 06maerecs ¢ TPYIINOH He3pA4nX Jnofeif, He 3a6hIBaliTe Kax bl pa3 Ha3bIBAThL TOTO, K KOMY
BbI O0paraerech

® He s3acraensiite Bamero cobecemruka obpamarscs B IyCTOTY. €CIIH BBl TI€peMeLIaeTech
IIpEnynpenuTe ero o6 3ToMm.

* Bnonse nonycrumo YTOTPEOTATE COBO «CMOTPETbY. st HE3PAYETO YETOBEKd 9TO 03HAYAET «BHIETH
pPYKaMu», 0Cs3aTh.

® WsGeraiite PACILIBIBYATEIX  ONpe/ieleHHt W MHCTPYKLH, KOTOpBIE OOBIYHO CONPOBOIKIAFOTCH
KECTamu, BeipakeHui Bpone «CrakaH HAXOIHTCS [Ae-To TaM Ha ctone». Crapaiitech GbITh TOYHBIME:
«CrakaH nocepe e ctonay.



Ecin b1 3ameTnin, uto HE3PSYHH He/IoBeK cOMIICA C MapImpyTa, He YOPAaBILATE €ro IBH)KEHHEM Ha
PacCTOAHHMHU, TOJOHIUTE U [IOMOTHTE BBIOPATBCst HA HYKHBINH nyTh.

OxasbiBast nomorws HE3pAUEMY, IBUTAHTECh HE TOPOIIACH, U IPH CIYCKE HITH NOABEME 110 CTYNEHbKAM
BE/INTE HE3PAYCIO NEepHeHAHKYISpHO K HuM. He nenaiite PbIBKOB, DE3KMX IBHKCHHH, Ipemynpeskiaiite o
NPENATCTBHSAX.

IlpaBuaa sTukera NpH 001IeHHH ¢ HHBATHAAMHY, HUMEIOIHMH HAPYLIeHHE CayXa:

® Pasromapusas ¢ HIGIIOBEKOM, y KOTOPOTO IIOXOM CIIyX, CMOTpHTE npsaMo Ha Hero, He satemusiite cpoe
JIALO | HE 3aropakuBaiiTe ero pyKamu, BOTOCAMY HIH KakMMH-TO npeameramu. Bam cobecemuuk nomxen
HMETb BO3MOXHOCTE CJICUTE 38 BHIPAXKESHMEM BALLICTO aMna.

® CyulecTByer HeckonBKO THITOB | crenenei rmyxorel. CooTBeTCTREHHO, CYHIECTBYET MHOTO CIOCOGOR
OOLIEHNS ¢ 10 IbMH, KOTOPBIC 1110X0 capuuat. Eciu Bel He sHaeTe, kakoii [TPEATOYECTh, CIIPOCHTE ¥ HUX.

Hekotopsle miomu MOTYT CHBLIATH, HO BOCHPUHHMAIOT OTHEJbHbIE 3BYKH HEIPAaBHNBHO. B sToM
Cllydae roBopute 6ojiee IPOMKO H 4eTko, noaGHpas NoIXOAAmIHi yposenb. B npyrom ciyuae nonano6ures
JIHIIB CHH3HTD BBICOTY rosioca, Tak Kak YeaoBek YTPaTHIl CTIOCOOHOCTh BOCHPHHAMATD BBHICOKHE YACTOTEL.

® Yro6wr npuBreus BuiManue 1C/IOBCKA, KOTOPBIH IIOXO CIBIIMT, HA30BUTE €ro 110 uMeHH- Fomm

OTBETA HET, MOXHO CITErKa TPOHYTh YeJIOBEKa WITH e 10MaxXaTh PYKOH.

® Tosopute sicho u poBHO. He HyxHO u3mumme TIOAEpKHBATE 4TO-T0. KpHyats, ocobenno B yxo, Toxe
He HaJo.

Ecnu Bac npocst nosropars HT0-T0, ONpodyiiTe 1epedpasnporats cBoE npemioxenue. Mcnonssyiire
AKECTHL.
*YOenurecs, uto Bac nonsmH, He CTCCHSIHTECH CIPOCHTS, TIOHSIII JIH BAC COBECe THHK.

® Ecmu BB coobmaere unpopmanuio, KOTOpas BKJIIOYAeT B ce0s HOMEp, TeXHHYecKMi MM ApYyroi
CTIOAHBIH TEPMHH, a/[pec, HalMIIHTe €€, coobmuTe 1o dakcy Hin MEKTPOHHOM I0YTe MM JHOOLIM Ipyrum
CTOCOOOM. HO Tak, 4TO6BI OHa GbLTA TOUHO TOHITA.

Ecmu  cymectytor tpysmocTH pH  yCTHOM oOweHnu, cnpocute, He Gyzer mm nporme
NePEIHCHIBATHCS.

® He 3a6rBaiite o CPeNe, KoTopas Bac OKpyxkaer. B GoJBINX HITH MHOTOMIOHELX MIOMEIIEHHSIX TPYHO
00IIATECS € JIHOIBMH, KOTOPBIC ILTOXO CIIBIIIAT. sIpkoe conHIe MM TeHs TOXKe MOryT O5ITE Gapbepamu.

® Ouens wacro TTYXHE JIO/M HCIIOBb3YIOT A3bIK skecToB. ECiH BEI oGmaeTecs 4epes IepeBOIYHKa, He
3a0y/1bTe, 4TO o6pamarses Haxo HEIIOCPEACTBEHHO K COOECEHUKY, a He K MepeBOIUHKY.

® He Bce moau, KOTOPBIE MII0XO0 CNBIIAT, MOTYT YHTATE [0 rybaM. Bam nyume Bcero CIIPOCHTH 00 3TOM
npu mnepsoi BeTpeuwe. Eciu Bam cobecenHuK o6mamaer TuM HaBBIKOM, HYXHO COOMIOOAaTh HECKOIBKO
BOKHBIX 1tpaBu. [loMHaMTE, YTO TOMIBKO TPH U3 IECATH CIIOB XOPOIIO TIPOYHTHIBAIOTCS.

® Hyxno CMOTPETD B JIULO COBECEHHKY H TOBOPHTE SICHO H MEICHHO, UCIIONB30BATH MPOCTHIE (pasbl

H H30€raTh HeCylIeCTBEHHEIX CJIOB.
® Hyxuo ucnonssosars BRIDOXKCHUE JIHLA, JKECTBI, TEJIOABHKCHHS, €CIH XOTHTE HNOAYEPKHYTE HIIH
HPOACHHUTD CMBICH CKA3aHHOTO.

[TpaBuna sTukera npu o6mennu ¢ HHBATHAAMH, HMEIOMHMH 321ePKKY B PA3SBHTHH 1
podJIeMbI 00LIEHHS, YMCTBEHHbIE HA pyuieHun:

*Hcnonp3yitte nocrynusrii A3BIK, BBIDAXKAHTECh TOUHO H 110 CYTH JeNa.

® Usberaiite crnosecHbix WITaMIOB M OOPa3sHbIX BBIPAKEHHIT, €CIIM TONBKO BEI He YBEPEHBI B TOM, YTO
Balll CODECeTHUK C HUMH 3HAKOM.



He rosopurte cBricoka. He AyMaiTe, 4yTo Bac He MOHMYT.,

® HUndopmupys 06 YCIAYrax, KOTOpLIE MOKET MONHUTE KIHEHT, PACCKA3BLIBANTE BCE «I10 MIATAMY. Haiite
BAlIEMy COOECeHUKY BOBMOKHOCTD OCMBICIHTD KaXIbIi [Iar MOCIE TOro, Kak Bel HH(GOPMHUPOBAIH ero.

® Hcexomute u3 Toro, uto B3POCIBII] 4eIOBEK ¢ 3a1epiKKOi B Pa3BUTHH UMeeT ONPENCIEHHBIH OIBIT, KaK
1 000l IpyToit B3pocnbii yenopex.

® Ecmn meobxomumo, MCTIONB3yHTe MILIOCTPAIUE HIH (ororpagun. Byusre roross IIOBTOPHTH
HECKOJIbKO pas3. He cnasaiitecs, ecu Bac ¢ HNEepPBOro pasa He IOHSITH,

® OGpamaiitecs ¢ yenorexoM c IPOOJICMAMH PA3BUTHSA TOYHO TaK ke, KAK BbI OLI ofpalanuck ¢ mo6eM
ApyruM. B Gecene o6cyxnatite Te ke TEMEI, KaKHe BBl 00CYIKIaeTE C APYTHMH JTIOIABM. Hanpumep, nnanm:
Ha BLIXOIHBIE, OTILYCK, OrOAY, MOCHEHHE COOBITHS.

® O6pamaiirecs HEMOCPCACTBEHHO K CODECENHHKY, a He K ero COIPOBOKAIOLIEMY.

® Homuute, at0 momm c 3a/IEPXKKOH B PA3sBHTHH IEeCNOCOOHBI U MOTYT HOJANHUCBIBATL JOKYMEHTEI,
KOHTPaKTEL, roJI0COBATH, 1aBaTh COMIACHE HA MEIHUHHCKYIO [TIOMOIIb M T. 11,

IlpaBuau sTukeTa npH 00LUEHMH ¢ HHBAJTHIAMH, HMEIIHMH NCHXHYECKHEe HAPYIeHHsl
Hcnxuyeckue Hapymenns — me To xe camoe, 4TO NpobleMsl ¢ 3aIep)kKol B pasBuTHH. JTIOAH ¢
NCHXMYCCKUMH MPOOIEMaMH MOTYT MCTIBITBIBATH IMOIHOHAILHbIE PacCTpoOHCTBA MM 3aMeINaTe/IbCTRO,
OC/IOKHAIOMIMNE HX KH3HB. Y HUX CBOH OCOOKIA H H3MEHUYHBEI B3 IJIsi]1 Ha MHD.

*He wamo nymars uto momm ¢ memxmueckuMu HapylUICHUsIMH  00A3aTEIBHO  HYKZAIOTCH B
AOTIOTHHTCILHOH TOMOLUM H CIELHANLHOM 0GpaLIeH T,

® Hesepro, 4o monn ¢ HNCHXHYECKHMH HApyIIEHHAMH UMEIOT TIPOGIEMBI B TIOHHMAHHM UITH HKKE MO
YPOBHIO HHTEIUIEKTA, YeM OOMBIUMHACTBO MIOeit,

® Ecuu HCJIOBCK, WMEIOIIMH MCHXHYECKHE HapyIIeHHs, PaccTpoeH, CHPOCHTE €ro CIIOKOWHO, YTO BbI
MOIKETE CllenaTh, 4T00kI HOMOYE emy.

o He TOBOPHTE pEe3KOo ¢ HEJIOBEKOM, HMEIOIIHM [CHXUYECKHE HapyllueHHd, HaxKe eCliH Yy BacC ecTh 4
9TOI'O OCHOBAHHS.

l'IpaBu.ua 9THKETA NIpH OﬁmCHHH ¢ HHBAJIH/10M, HCIILITHIBAK IIHM 3aTpyJHEeHHd B peun

® He HrHOPUPYHTE MOAEH, KOTOPEIM TPYIHO TOBOPHTE, IOTOMY YTO MOHSATH UX ~— BAllIUX HHTEpecax.

® He nepeGuaiite u me HONPABJIAATE YeIOBeKa, KOTOPLIH HCHBITHIBACT TPYOHOCTH B pedn. Hayunaiite
FOBOPUTD TOTBKO TOrA, KOra YO MTECh, YTO OH YIKe 3aKOHUHI CBOXO MEICID.
*He mnoitaiitecs yckopurs pasrosop. byaere roroesr x Tomy, uro PasroBop ¢ 4YelOBEKOM C
3aTPY/THEHHOH pevblo 3aiiMeT y Bac OOMbIIe BpeMeHH. Ecim BBl cnemmre, JIyUllle, H3BHHHUBIIHCE,
AOTOBOPHTLCA 00 0O1IEHHH B PYTroe Bpems.

® Cwmotpute B smmo cobeceHuKy, NOANEPKUBANTE BHU3YATBHbIH KOHTAKT. Ortnaiite 3tT0ii Gecene Bce
Ballle BHHMAHHE.,

® He nymaiire, uro satpyenus s PeYIM — I0KasaTeNlb HU3KOI0 YPOBHS HHTEIJIEKTA Ye/JOBeKA.
® Crapaiitecs 3aanats BOIPOCEHL, KOTOpbIe TPEOYIOT KOPOTKHX OTBETOB HITH KHBKA.

® He npureopsiitecs, ecnu BEI e TIOHATH, ¥TO BaM cKasanmi. He crecusiitech mepecnpocuts. Ecinu Bam
CHOBA HE ynaloCh TOHSTH, MOMPOCHTE TIPOH3HECTH CIOBO B Golee MEJUICHHOM TeMIIe, BO3MOXKHO, II0
OykBam.



® He sa6rBaiite, uro HCTIOBCKY C HApYIICHHOH PEYRIO TOXE HYIKHO BhIcKasaThes, He nepebuBaiTe ero u
He noxasasite. He Toponute rosopsiero.

® Ecmu y Bac BosnuKaior npoGieMbl B OGIUEHHH, CIPOCHTE, HE XOUET JIH Balll CODECETHHK HCIIOB30BATE
APYTOH c110c06 — HaNKCATh, HATICYATATS.

B macrosmeli uHCcTpykumm npusenemnr mauGonee OOIIME TIONOXKEHHS STHKETA HPH OOLICHHH o
MHBAIH/IAMH, HMCIOUIMMH Pa3IM4Hble COUHANBHLIE OTpaHHYeHus. Ha OoCHOBamuu OnbITa M crenuQuku
paboTEI yupekIeHHit HacToAIAs HHCTPYKIHA MOKET ObITh TOMONMHEHA.



